
This is the story of Gemma Louise Snowball - a much loved 
daughter, sister, granddaughter, niece and friend of Australia and 
Canada.
I never for one moment could have imagined that I would attend 
this year’s Service of Remembrance to see my daughter’s name 
added to the Honour Board - it is not something that would ever 
cross a parents mind to think that their child would be honoured as 

an organ donor - surely this is something that happens to other 
people - not us. Gemma saved four peoples’ lives and helped 
improve the quality of several others with her corneas and 
pancreas.
Gemma was living in Canada on a two year working visa 
- her third time back there and lived with a wonderful host 

family. She was a vibrant, smiling, happy girl who worked hard 
and lived life to the full. Gemma was living a fairytale life in her 

beloved Canada.
She enjoyed 
country music, 
snowboarding and 
rollerblading. 
Tragically her life 
was ended too 
soon by a driver 
who made an 
illegal turn while 
she was walking on 
a signed pedestrian 
crosswalk on her 
way home from 
work - a case that 
is currently before 
the Canadian 
courts. 
Gemma suffered 
traumatic brain 
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injuries along with a broken 
pelvis and leg. 
I received the call from her 
host family in Canada to say 
that she had been run over by 
a vehicle and was in ICU in 
the Royal Columbian Hospital, 
New Westminster. The Doctor 
looking after Gemma told me 
over the phone that there was 
no hope that Gemma would 
recover from her injuries and 
would we consider donating 
her organs. 
My sister in the UK lost her 
son in similar circumstances 
22 years to the week that 
Gemma died and she agreed 
to donate his organs and 
I think this fact came to 
mind - so I also agreed but 
asked that Gemma be kept 
on life support until I arrived 
in Canada. At that time I 
remembered what my sister 
had agreed to and it seemed 
that I needed to follow in her 
footsteps - I had a role model 
to show me the way. I now 
know what my sister felt all 
those years ago and what she 
still does today.
After my arrival in Canada 
I found out that Gemma 
was declared brain dead at 
the time that my plane was 
taking off for Canada. When 
I arrived and went to the ICU 
where Gemma was, I found 
her surrounded by her friends 

and Canadian host family. I 
was interviewed by the police 
attending her case and saw 
numerous people who were to 
be involved in the transplant. 
The nurses explained the 
retrieval of organs to me.  
At all times Gemma was 
treated with respect by her 
nurses, even though she 
had already passed away. I 
was asked what organs we 
were willing to gift and they 
explained that the transplant 
team have a minute’s silence 
and thank the organ donor 
prior to the retrieval. The 
transplant team was excited 
about Gemma’s lungs - “they 
are so pristine” they told me - 
due I am sure, to the fact that 
Gemma walked everywhere. 
Our daughter donated her 
organs to people in her 
beloved Canada.
While in New Westminster, 
Canada I was at the 
intersection where Gemma 
died and was looking at the 
memorial - the flowers and 
photos that had been placed 
there by the community and 
was approached by a man 
called Bill Markvoort - his 
daughter Eva had Cystic 
Fibrosis and received a lung 
transplant but tragically 
passed away two years after 
she had been given this gift 
- he hugged me and said he 

had never 
had the 
opportunity 
to thank 
a donor 
family. Eva 
and his 
family had 
been given 
an extra 
two years 
of life because 
of the gift of a family’s 
generosity. Eva’s story is told 
online at 65 Red Roses. 
I was finally given Gemma’s 
effects that were on her 
body a couple of days after 
her donation and found her 
West Australian Donor Card 
in her wallet. This validated 
our decision to donate her 
organs. I remember having 
the conversation with Gemma 
a few years before that she 
would like to donate her 
organs, but these things 
tend not to stick in the mind 
of parents when you are 
talking with your daughter. I 
can understand how people 
may not be able to make the 
decision to donate at such 
a devasting time but what a 
lasting legacy for giving the 
gift of life.

Margaret Snowball, 
Mother of Gemma Louise 
Snowball
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MINISTER SUPPORTS DONOR FAMILIES
On a sunny Tuesday afternoon on the 8th 
April, Bruce McDowell had the pleasure of 
meeting with the Minister for Organ and 
Tissue Donation, Fiona Nash. 
It was the perfect setting, the Geraldton 
foreshore beside the Floating  Ball of the 
Donor Awareness Fountain.
Bruce met with the Minister and her 
Chief of Staff, Lucinda Barry to discuss 
organ and tissue donation. Together they 
acknowledged that the Donor rate has 
made much needed progress from its lowly 
numbers at the start of the reforms back in 
2008. But it was also mentioned that now 
is the time for consolidating and steadily 
continuing that trend.
Bruce was able to share with the Minister 
what it is like to be a Donor Family member 
from his personal perspective and from 
those of the newly formed group Donor 
Families Australia. The Minister and Ms 
Barry were very interested to hear first 
hand what some of the experiences were of 
Donor Families.
Bruce was able to show the Minister 
the Awareness Fountain and explain its 

purpose and who it honours. Bruce was 
able to demonstrate the effect on the local 
community that the Fountain has had and 
what proper recognition of our heroes does 
to the awareness campaign.
Bruce talked about the contribution Donor 
Families, on behalf of their loved ones, had 
already made to the wellbeing of thousands 
of Australians. He mentioned that despite 
their important contribution they are poorly 
represented and heard when it comes to 
policy and direction on Organ and Tissue 
Donation matters. He mentioned that was 
one of the main reasons Donor Families 
Australia was formed, so that politicians, 
media and the bureaucrats had a Donor 
Family perspective. Bruce mentioned that 
the other main objective of Donor Families 
Australia was to support Families.
Bruce thanked the Minister for her time 
and has since had the opportunity to follow 
up on the visit with other members of her 
staff. Now that the contact has been made 
it is hoped that further communication can 
be made on matters dealing with Donor 
Families.

Above: Bruce McDowell and Minister Fiona Nash.
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CHAIRMAN’S MESSAGE
Every meeting we have with our Executive, we 
always make the comment that a lot seems to 
happen in between meetings.  Well this is no 
exception, in that a lot has happened in the 
world of organ and tissue donation since our 
last Newsletter.  
A very important meeting was had with the 
Minister for Organ and Tissue Donation, Fiona 
Nash. We had a very pleasant meeting by the 
Geraldton foreshore at the Donor Awareness 
Fountain with much discussed.  Minister 
Nash gave Donor Families Australia an 
understanding and compassionate ear and we 
look forward to future discussions.
One of our stories this edition is on a school, 
Nagle Catholic College in Geraldton, on its 
endeavours to educate its senior students 
about Organ and Tissue Donation.  The 
best time to get the awareness message 
through is with our young adults. The school 
environment is the perfect place for this to 
occur.  We have information seeking students 
wanting to learn, congratulations to this 
school for including it into its curriculum.
Kevin Green is an inspiration to us all.  He has 
gone through the difficult times of waiting for 
his donation to now be living life to its full.  
Credit to him as he has put his “thank you” to 
his Donor Family and other Donor Families out 
there by arranging a special meal for Donor 
Families. Details are further in this Newsletter.  
My wife and I will be making the trip to 
Melbourne to join in with this special event, 
thank you Kevin.  
In this edition we feature the support group 
‘The Compassionate Friends’. Donor Families 
are welcome to make contact and seek 
assistance from this group which can be 
found all around Australia.  
One of Donor Families Australia’s objectives 
is to increase the number of Donor Families 
involved at the strategic level.  At present 
of thousands of Donor Families in Australia 
I am only aware of two Donor Families on 
the Organ and Tissue Authority Advisory 
Council of 13 members, two Donor Families 

involved in the 
Charter group of 
approximately 
60 members 
responsible for 
formulating the 
nine measures 
of the national 
reform programme 
and three Donor 
Families on a 
Community group 
in WA, size of this group is unknown. There 
may be other Donate Life organised groups 
around Australia but unfortunately we are 
unaware of them.  
Other than Donor Families Australia there is 
no one group that directly links Donor Families 
together.  It is fair to say that I and I assume 
most Donor Families would not know any of 
the seven Donor Families mentioned above 
or know how to make direct contact with 
them if we wanted a Donor Family committee 
member to represent us.  I have been on one 
of these Community groups organised by 
Donate Life, I was handpicked by Donate Life, 
not by other Donor Families, I was the only 
Donor Family on the group of about 12 and I 
had no contact with any other Donor Families. 
It was fair to say I felt isolated and had no 
idea of whether my point of view was that of 
the thousands I have mentioned. In the end I 
could only represent myself and hope what I 
was saying was fair. 
Donor Families Australia will be making 
contact with the groups mentioned and 
hope that the contact details will be made 
available so we have access to Donor Family 
representatives who have been included in the 
strategic process.  We will also be lobbying 
to have Donor Families better represented 
at this level.  We will report on what we have 
achieved in our next newsletter.  
Bruce McDowell

f 

A life that touches others goes on forever

https://www.facebook.com/DonorFamiliesAustralia
http://donorfamiliesaustralia.com/contact-us/
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Sunday 13th April 2014
Lake Monger Perth WA 
The service at Lake Monger was very poignant. 
Having a donor family speak and hearing from 
the transplant team as well as hearing the 
recipient’s story and the reading of the Donor’s 
names from 2013.
My only criticism would be that the Honour 
Donor Board does not in my opinion “honour” 
our beloved family members. The structure 
is really pretty tawdry and I cannot see how 
this would encourage members of the general 
public to have the conversation with their loved 
ones. In fact - to me - it appears hidden away 
as if this is a source of shame. 
Surely our “heroes” as espoused in the 
Remembrance Service deserve a fitting 
memorial -a beacon for others to follow - “Look 
at these people - see - they have given life to 
others.” 
To make people aware of the importance of 
organ donation surely we can have a more 
fitting memorial in a prime position where it will 
actually make people think about the value of 
donating their organs and so benefit those who 
are in desperate need of an organ donation. I 
know that if I was a parent and my child needed 
an organ donation, I would do anything that I 
possibly could to ensure that this happened. Let 
us as a community give life to others that are in 
desperate need. Let us truly honour our heroes 
-the organ donors.
Margaret Snowball

Margaret’s article raises an important issue.
How should our loved ones be remembered for their selfless gift? 
Do you think that each state should have a fitting memorial to honour our loved ones and 
promote Organ and Tissue donation to the community?
Have your say….Join us on FACEBOOK and share your thoughts.

facebook.com/DonorFamiliesAustralia

SERVICE OF REMEMBRANCE

What do you think?

https://www.facebook.com/DonorFamiliesAustralia
https://www.facebook.com/DonorFamiliesAustralia
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Keeping abreast of the science and 
innovation that enables successful organ 
transplantation remains a challenge! Last 
week the annual scientifi c meeting of the 
Transplantation Society of Australia and 
New Zealand (TSANZ) was held in Canberra 
along with the Australasian Transplant 
Coordinators Association (ATCA) meeting. 
The aim of this gathering of several hundred 
scientists, academics, doctors, nurse 
transplant coordinators and students was 
to bring together the latest ideas, 
information and new practices from 
experts in the area of donation 
and transplantation to improve 
patient care. 
Experts presented new fi ndings 
in a range of specialty areas. 
For example some presenters 
described evolving scientifi c 
exploration to help doctors to improve the 
care of patients who receive a donor organ 
transplant. This is the kind of work that has 
led to Australia’s’ very proud reputation as 
a world leader in successful transplantation 
outcomes. Other sessions looked at the 
best way to transition the medical care of 
children who have received transplants into 
their adulthood. This extremely important 
area of care was presented by Professor 
Sue McDiarmid from the University of 
California, a paediatrician who is passionate 
about ensuring that these young people 
continue to benefi t from the opportunities 
that organ donation has provided them. The 
three days of presentations also covered 
areas such as new transplantation services 
for Australian patients including a new 
children’s lung transplantation program 
in Victoria, and remarkable work in hand 

transplantation.
Amazing presentations which revealed 
the progress being made in the science 
of creating new organs, were given by an 
international leader in the fi eld, Professor 
Harald Ott. Professor Ott, from the Harvard 
Medical School showed that the techniques 
and scientifi c understandings of how to 
create scaffolds for organs to grow from a 
patient’s own cells are progressing rapidly. 
This suggests that in years to come there 

may be another way to help the 
many patients who die without 

a transplant who are currently 
dependent on generously 
donated organs.
The ethical dimensions of 
these practices were explored 

including questions about organ 
allocation and live organ donation. 

The diffi culties, risks and benefi ts for those 
involved in these practices were argued. 
Strategies to improve organ donation 
performance were presented by Dr Maria 
Gomez, an international donation expert, 
who has recently moved to Australia from 
Spain. Australian ethicist Dr Dominique 
Martin, from the University of Melbourne 
posed excellent challenges to health care 
professionals involved in organ donation 
and transplantation, to remember that they 
are at the ethical frontline and therefore 
have exceptional responsibilities in the role 
they play.
For more information about the TSANZ, go 
to: www.tsanz.com.au
Holly Northam is Assistant Professor at 
the University of Canberra.

Holly’s 
Insight

SCIENTIFIC PROGRESS 
IN DONOR TRANSPLANTATION
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The Australian Donor Family Quilt is 
an initiative of Transplant Australia 
supported by funding from the Organ 
and Tissue Authority.
All donor families, whether they are 
involved in Transplant Australia or 
not, are welcome to contribute to 
what Transplant Australia hopes will 
become an ever -growing tribute to 
the wonderful symbol for the gift of 
organ and tissue donation. 
The rationale behind the quilt 
is simple; it allows a number of 
individual stories to be told while 
collectively it is a wonderful symbol 
for the gift of donation in that quilts 
are seen as warm and embracing.
One of the three quilt panels is 
pictured.

TRANSPLANT AUSTRALIA –
DONOR FAMILY QUILT PROJECT

For more information on contributing a quilt piece, contact Julie Edwards at Transplant Australia.
Email: Julie.edwards@transplant.org.au or phone Transplant Australia on 1800 827 757

Share your experience  
with similar people to support those 

making life changing decisions. 
Help us to build a caring community 
and to shape the future of this new and 

exciting network.

If you would like to  
find out more about  

Donor Families Australia  
and how to become a member  

please visit our website

Individually we do great things and affect those around us.
Collectively we do great things and affect a nation!

www.donorfamiliesaustralia.com

A WARM INVITATION TO JOIN US

http://donorfamiliesaustralia.com/
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The Compassionate Friends is a mutual 
support self-help organisation offering 
friendship and understanding to bereaved 
parents, siblings and grandparents following 
the death of their son or daughter, brother or 
sister, grandchild at any age and from any 
cause.
Peer support is about sharing the lived 
experience. It can be enormously helpful to 
those who have lost a loved one.
Peer support services follow the belief that 
individuals who have lived experience of 
life issues such as mental health, and/or a 
life- changing event, an addiction or problem 
behaviour, can better relate to other individuals 
trying to deal with similar issues, than those, 
who have not had that experience.
By listening empathetically, sharing their 
experiences and offering suggestions based on 
that experience are uniquely able to help others 
like themselves.
Sharing lived experiences provides multiple 
perspectives of the experience, thereby 
broadening understanding. The accumulated 
knowledge drawn from the lifelong learning 
journeys of many people becomes an 
invaluable source of insights and an unmatched 
source of support and inspiration for people 
dealing with their grief.

The Compassionate Friends Victoria Inc.
STATEMENT OF PURPOSES

• To offer friendship and understanding by reaching out to bereaved parents, to the surviving siblings and other family members to support them in the grief and trauma which follows the death of a child from any cause and at any age.
• To provide a twenty-four hour telephone counselling service.
• To arrange Support Group meetings, at times most suitable to allow maximum participation, for bereaved parents and siblings to share their grief, draw strength from each other and to arrive at an understanding and acceptance of the death of the child and the changes that the child s̒ death will impose on the family unit.• To provide cognitive information about the grieving process through structured learning programs and the resources of the library of reference material.

• To introduce bereaved parents and siblings, at the appropriate time, to others whose sorrow has softened and who have found fresh hope and strength for living ; in so doing to complete the three primary objectives of Grieving –Healing – Growing to assist parents and siblings to again take their places as contributing members of the community.
• To promote the education of professional, medical, paramedical, police, clergy, teachers and the community at large of the special needs of bereaved parents and siblings and to join with or co-operate with other organisations or Government instrumentalities to further this education.

THE COMPASSIONATE FRIENDS VICTORIA
173 Canterbury Road (PO Box 171) Canterbury 3126
(03) 9888 4944 
Freecall: 1800 641 091 Country Victoria & Tasmania

support@compassionatefriendsvictoria.org.au
www.compassionatefriendsvictoria.org.au

COMPASSIONATE FRIENDS WA
City West Lotteries House, 
2 Delhi Street, West Perth WA 6005
(08) 9486 8711
info@compassionatefriendswa.org.au
www.compassionatefriendswa.org.au

THE COMPASSIONATE FRIENDS NSW
8th Floor, Room 802, 32 York Street 
Sydney NSW 2000
(02) 9290 2355

THE COMPASSIONATE FRIENDS QUEENSLAND
505 Bowen Terrace (PO Box 1930) New Farm QLD 4005
(07) 3254 2585
info@compassionatefriendsqld.org.au
www.compassionatefriendsqld.org.au

THE COMPASSIONATE FRIENDS SA
(08) 8351 0344
tcf@arcom.com.au
www.compassionatefriendssa.org.au

THE COMPASSIONATE FRIENDS ACT & 
QUEANBEYAN
Grant Cameron Community Centre
27 Mulley St, Holder ACT 2611
tcf.actqbn@gmail.com
compassionatefriendsact.org

THE COMPASSIONATE FRIENDS MANDURAH (WA)
7 Anzac Place, Mandurah WA 6210
(08) 9535 7761
tcfmandurah@bigpond.com

THE COMPASSIONATE FRIENDS

CONTACTS
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It was another perfect day 
down on the Geraldton 
foreshore. Approximately 170 
year 11 students from Nagle 
Catholic College converged 
on the Donor Awareness 
Fountain.
Nagle Catholic College 
conducts, as part of its Year 
11 and 12 studies, an Organ/
Tissue Donation education 
programme. In year 11 the 
students study Caring for 

Others and incorporate a 
Walkathon which goes from 
their school to the Donor 
Awareness Fountain. Here 
they were given a chance 
to read the insignia, sit on 
the stone seats and refl ect 
on those that have done 
something special for others. 
When they had all arrived at 
the Fountain I was able to 
speak to them about Organ/
Tissue Donation and what the 

Donors, who are honoured on 
the wall, have done for others.
They were a very attentive 
crowd and asked very good 
questions. The students 
go on in Year 12 to further 
its studies into Organ/
Tissue Donation with the 
incorporation of it in its 
Religious Education.
Below is an example of part 
of its assessment after having 
done study into the subject.

NAGLE COLLEGE SUPPORTS ORGAN AND TISSUE DONATION

The Year 12 students are also 
given a topic to research and 
conduct a survey.
Congratulations to Nagle 
Catholic College for its 
insight, so now we have 
hundreds of students leaving 
school every year that have 

discussed Organ/Tissue 
Donation. There is not only 
the direct contact with the 
students but they will go back 
to their homes and discuss 
the same with their parents 
and guardians.

If we could get something like 
this going in all our schools I 
am sure Australia would have 
a great opportunity to raise 
awareness.
Bruce McDowell

1. In Australia how is organ donation organised, and what is the process to register 
as an organ donor?

2. Would you be an organ donor?(explain)
3. In Australia how are the recipients of organ donation selected –explain fully?
4. Myths and facts on organ donation. You are having a discussion on organ donation 

with friends/family and they have many worries and concerns about becoming an 
organ donor.

5. Explain four of these myths and supply the facts to put their minds at ease.
6. Who needs transplants and why – explain 4 types of transplants and the reasons 

why people have them?
7. What is the Geraldton Donor Awareness Fountain, how did it come about – the story 

behind it, its location, and its aims?
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Support after the death of a 
loved one means different 
things for different people. 
I have been speaking to 
families after they have 
experienced the sudden and 
unexpected loss of a son, a 
daughter, a brother or sister, a 
parent, grandparent or a best 
friend for over fifteen years in 
my role as a counsellor. One 
of the few things I am sure of 
after all of these years, I will 
never stop learning from the 
families who talk to me about 
these experiences.  
For donor families, they 
share the experience of 
the unexpected death of 
someone close to them and, 
as part of that difficult time of 
grief, organ donation is one of 
the matters discussed at the 
end of their loved one’s life.  
This discussion has occurred 
following the worst possible 
news any family could 
receive. All families are unique 
and respond to the death and 
consideration of donation in 
their own personal way. 
The support needs of families 
either as a group or, as 
individuals within the family 
structure, vary at different 
times of their grieving. As 
Donation Specialists and 
Donor Family Support 
Coordinators, our aim is to 
try to anticipate the needs 

of families and, to 
meet their needs for 
support by providing 
the best and most 
suitable option. 
The first level of 
support is provided 
to families in 
hospitals and at the 
time of end of life of 
their family member. 
This support is 
provided by the 
health care team 
and DonateLife donation 
specialists to assist a family 
with their immediate practical, 
physical and emotional 
needs. Support may include 
a variety of things to support 
the individual needs of each 
family member.  For example, 
families are supported with 
factual information and 
answers to questions they 
may have, assistance with 
making family arrangements 
or speaking with social 
workers or religious 
practitioners. Families are 
supported and encouraged to 
spend time with their family 
member both before and 
after the donation surgery.  
The donation specialist 
also helps families to create 
mementos, if they wish, such 
as handprints, footprints or a 
lock of hair as a keepsake. 
Families are offered a 

further level of support after 
donation by the Donor Family 
Support Coordinator who 
provides bereavement care 
and support for the family.  
A Donor Family Support 
Coordinator exists in each 
state and territory whose 
role is focused on providing 
the appropriate support 
for bereaved donor family 
members after donation. 
Every family who has been 
gracious enough to consider 
donation will receive follow 
up contact from the Donor 
Family Support Coordinator in 
their state or territory. The first 
contact usually occurs about 
four weeks after their loved 
one has died. However, some 
families invite us to make 
contact earlier and our priority 
is always to meet the needs 
of each family. 
One of the functions of 
the Donor Family Support 

MEETING FAMILY’S NEEDS FOR 
SUPPORT AND COUNSELLING
by Michelle Skinner
Donor Family Support Coordinator, Victoria

A life that touches others goes on forever



Donor Family Dinner

Date:   Tuesday 30th September, 2014
Where:  The Honey Bar
  345 Clarendon Street, South Melbourne
When:  Time to be confi rmed (evening)
Cost:   No charge as this is being funded 
  through private fundraising

This is a chance 
for donor 
families to come 

together in a social 
setting and refl ect on 
their loved ones organ 
and tissue donation with 
others that have lived 
the experience.

All donor families are most welcome to attend. Please book early 
to avoid disappointment (numbers are limited).

For more information or to express your interest please contact 
Leanne Campbell ph: (03) 9438-3447 
or email ricklean@tpg.com.au

Invitation
You are cordially invited to attend a Donor Family Dinner
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Coordinator role is to 
coordinate access to local 
metropolitan or regional 
support services for family 
members. Some of the 
available support and 
counselling options we might 
discuss with families would 
include a brief assessment 
of the donor family’s needs 
to identify free or low cost 
bereavement counselling 
programs that may be 
available through their 
employer and institutions 
(e.g. school, university) where 
family members are enrolled.  
Other available options we 

might discuss with families 
also include telephone 
counselling support, face to 
face counselling either by 
the Donor Family Support 
Coordinator themselves or 
referral to another counsellor, 
community non-government 
organisations and not for 
profi t agencies or community 
support services. We explore 
the resources available to 
families in this way whether 
they live in metropolitan, 
regional or rural areas.
In addition, a Resources 
and Assistance pamphlet is 
sent to all families providing 

contact details for a range 
of organisations in all states 
and territories that families’ 
may wish to contact. This 
pamphlet and other resources 
are available at www.
donatelife.gov.au/donor-
families.
Ultimately, the Donor Family 
Support Coordinator aims to 
provide donor families with 
respectful support that is 
responsive to the needs of 
each family who generously 
engaged in the discussion 
about organ and tissue 
donation at the end of their 
family member’s life. 

Download the DonateLife Resources and 
Assistance pamphlet and other resources at:
www.donatelife.gov.au/donor-families



Donor Families Australia is a place for donor families to go
We want to hear all our donor families’ stories and experiences
We want to assist all donor families with what they are going through

We will always speak our mind and be directed by our membership

Help us build a caring community 
and shape the future of this new and exciting network

Donor Families Australia

and support to families 
who have  donated their 
loved ones’  organs and tissue

  
and give donor families  a voice 

the wider community 
about the benefi ts of 
organ and tissue donation 
whilst emphasising the very important role

of donor families in this process

your experience  
with similar people 
to support those making 
life changing decisions

in all aspects of 
organ and tissue donation

is here to:
Advocate

ShareEducate 

Provide Care 

Join
now: www.donorfamiliesaustralia.com


